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_,,- '--.-' l'J (_; Map Upgrade Overall Instructions -
United States/Canada I Mexico 

The map upgrade thumb drive installation requires some additional information specific to the 
customer, vehicle and SYNC in order to be complete prior to map upgrade. 

• Obtain vehicle information · 

• Vehicle Identification Number (VIN) 

• SYNC ECU Serial Number (ESN) fl Of IJ l 1 
~ • Perform Map Update Installation 

• Connect thumb drive in vehicle and perform SYNC software update. 
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1. Obtain VIN 

VIN can be located at the 
bottom corner of the 
windshield 

VIN: 

or the drivers 
door jamb. 
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2. Obtain ESN 

t 
From the Home Screen 

Press [Settings] 

• Inside vehicle on SYNC screen. 
• Ignition is in "RUN" position and SYNC is active. 
• Follow SYNC selections below 

Under General Settings, Scroll 
down and Select [About SYNC] 

ESN: 

On the About SYNC screen 
Scroll down to display 

SYNC Serial Number (ESN) 
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Map Upgrade 

Estimated update process time should be about 70 minutes. During this update, SYNC 
will reboot automatically, please do not remove the use. 

Estimated 
time 

Vehlcle can still be driven but some Sync functions will remain unavailable until the update has 
completed. 

All Sync, Climate Control, and Audio functions will be available during installation, but there will be 
limited navlgation capability. 

Prerequisites: 
• Sync Software Version is 2.0 or higher. (Dealership Requirement Only) 

• A USB Map Drive with loaded license specific to this vehicle. (Dealership Requirement Only) 
• Vehicle is in a well ventilated area. 
• Vehicle fuel level is adequate to run for over an hour. 
• Ensure vehicle is running. 

I • 

NO'l'E: Son\r,.i vcihicb> al'(t ~:,wlpp{cd \.Vith ;m '"Autortt<ltic Engine Shutdown'· r.,ptic)n .ind Ju(! t() th,i, 
k•n(~th <lf1itru~ tor !:IH~ 11pd,11e proais.s thi.~ i<J,Jl:\1rn sh<'.UJ1d bt' Ols.1bled. 

You can find thi.s feature on the left t1,and du.ster dl'-ipl;ly 

(Use left hand switch Control• Settings• Vehicle• and Uncheck the box f'.1 
next to "Auto Engine shutdown") . 

For n1orc 1lc,miib. pkil.$•~ refer l:<J ymrr owm.,rs m<rnu;il 'St.:ntlng i.'lnd Stopping lhe Engine·'· sticlion for 
morn !nform.:1tkil) on h<lw to dis.:ihl,~ 1tiis 11•.:itur~. 

Map Software Update Install Procedure: 

I • 

Insert the USS Dr"1ve with loaded licenses specific to the vehicle into the vehicles USB port. 
Follow Sync Screen prompts · 

NOTE: I( the .sottw;m:i \ipd;)t() is /()1:(:rrnpWd iitlrine, th(·) !ml.,lf!;llfon prnws.:t.. lhf.> lipd;.te 

will m.11,•d to bt' r~15t<nt<~d fr()rn l:tit~ b(~ts!nninc . 
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Map Upgrade 

Insert the USB Drive with loaded 
licenses specific to the vehide Into 
the vehicle's USB port. Follow SYNC 
screen prompts, 

I 
I NOTE: If the. sof-tw:c1r,1 upd;,te. is 11,tt~rru pt.er! during the insut!;Jtio11 proceri,; the upci,11e 

will ne0d to b<1 rest,1rted from the tJeginnfng . 

• 
(';j USB Drive is inserted into the 

vehicles USB connector. 
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Nllflllm.1, Ml•;s<,fl 1¥-.(11111/~ 1hr. 1m{t d1in•. ~Ytl(: w,11 ,·ri~tMt 

<1Ul(>1tl0lll!~<1Jly, l'u1 l!<:!IIJ, ~c.l\t!!l1 SYUC Support: 

Map Upgrade 

USB Drive is recognized by SYNC. 

Q System Update validates and starts 
loading. 

'NOt.e: l(Syrlc.Sofi:ware.Verslon Is noi i.o 9r 
h1gh~r :a ·sc.reen ~)rec~lng·t .. he. ~~~r, t_~.,re_rn_c~ye 
the,US.Bdrh, .. od contact SyncSu1i'portat 

:·1.aoo,3s2-3673 IS displayed before the map 
. up,~ate I~ st~rted. · 

Rem~e the ~ap Updat~ drive from ihe 
vefiJdes use ~rt. · 

Syncwlll.mboot auto1na11cauy. 

Map update 
not performed 

lj 
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l 
Yes 

l ,, 

Map Upgrade 

No 

Screen notes changes that will be performed, duration of time and features that will not be 
available during the update process. 

Estimated 
total 

last opportunity to exit Map Update 
before installation 

Map Update not performed 
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1~ Comrois,) :,N f 

> ·;'"·:,,;:__.: ·. . ... 
· \ '.::\::::::\~;~i}-?,i-;~:rx.:_,·;~:; · 

Sync software update will continue 
for approximately the next 70 
minuets. 

SYNC software update continues after 
auto reboot, 
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Sync Map load is complete and an ignition key OFF cycle is required before the updates will 
take effect. Remove the Sync Map Install USB drive and perform an ignition OFF key cycle. 

Perform Ignition Key OFF 
Engine Off/ Stop 
Wait 15 seconds 
Open Driver Door 

Afterthe Sync has completely shut down, a key ON cycle is required for the updates to take 
effect. 

Perform Ignition Key ON 
Engine ON / Run 
Sync Installation will complete. 




